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The Credlt U nion It's a move Fhat seems f'a\s n.at_ural as the che?ngln_g
I seasons. This fall, Ontario Civil Service Credit Union

com pa res. is emerging with a bold new image that reinforces

the many benefits of belonging.

The Drive for 5% -

“Quite simply, most of our members have always
called us ‘The Credit Union’ We answer the phone
with ‘The Credit Union"; explains Ross Redford,
Chair of the Board of
Directors.”lt's much
easier to say and it’s in
sync with our direct,
personal, down to
earth approach that
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Good News for Members

In addition to the new image, g’
members will notice a fresh, .
colourful new look plus a

clearer focus on the many
advantages ‘The Credit Union’ can
offer you. You'll see real members
and hear their stories. You'll be able
to tap into our revitalized website.
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“We'll be working harder than ever over the

J /7 next year to deliver exceptional products and
services like our fantastic term deposit rates,
the popular‘Drive for 5%’ (new car loans),
complimentary financial planning’ says Ross.
“And of course, the unparalleled personal service
that our members know and love.”

New member knows what she wants

She’s bright. She's focused on the future. And she
clearly cares about where she puts her money.
When Komal Bhasin joined The Credit Union this
year, she had a firm grasp of her goals and very
definite ideas about what she wanted from a
financial institution.
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“I grew up in a family that had socially
responsible values and | have a strong
commitment to that myself,” explains
Komal, “I like the fact that credit unions
don’t have big business money-making
attitude that banks have. Credit unions
are cool.”

Komal came to The Credit Union before
she joined and asked a lot of questions.

“I'm very eager to start investing.
At the company | used to work for,
| went to the financial institution they
were associated with and questioned
them about socially responsible RRSPs.
They couldn’t come up with one product and
basically said to me ‘Are you for real?’ Ethical
investing is important to me.”

Starting early
to get an edge

As a young professional starting out in the
workplace, Komal believes now’s the time
to start a nest egg.

“It will give me an edge - | don’t take anything
for granted! At The Credit Union, | found there
is a willingness and commitment to help to
create a portfolio that is right for you.”

Komal loves her work with the Centre for Addiction
and Mental Health and is looking forward to putting
her education to practical use.

“1 enjoy being in a helping profession, working
for an institution that values me and what | do.
They make me feel like I'm a valuable contributor
- a lot of people don't have that. | feel confident
about where my future’s headed.”

The Credit Union looks forward to working with
Komal in the years ahead to help her realize her
many ambitions.



Plan
Ahead

THIS MONTH, I’'M FOCUSSING
ON ‘BAD DEBT’ AND HOW |
CAN HELP YOU INCREASE
YOUR MONTHLY CASH FLOW.

Increasing Your
Monthly Cash Flow

Carrying a number of credit card
balances from month to month
can lead to serious problems not
to mention needlessly high interest
payments. In many cases, meeting
monthly obligations becomes
difficult and individuals end up
borrowing even more money to
make ends meet. Paying more than
the minimum monthly balance
becomes impossible and debt
reduction seems out of reach.

This is exactly where your credit
union can help.

Do it today.

At The Credit Union you'll

get a sympathetic ear and a
manageable solution.We can
tailor a consolidation loan to fit
your budget and provide sound
financial advice to get you back
on track and keep you there. With
a consolidation loan you can ease
the cost of interest significantly
and have the comfort of knowing
that you have only one payment
instead of several. The loan will
eventually be paid off, unlike credit
cards which give you no incentive
to reduce your debt load.

Instead of always feeling behind,
you'll soon have something left
over at the end of the month

so you can start saving for the
things that really matter like

an RRSP, RESP, future home
purchase or a vacation!
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Sue Wysermarn is.
available tO provide .al
complimentary financl:
pla.nmng gervices to

all members. Contact her ghrough

wyseman@my creditunion. ¢

or through member agsistance
ab 416-314-67
1—888-516-6664.

72 or toll-free ab
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This fall, join inl...

Spirit is an OPS-wide initiative that encourages alm‘:lE ’
helps organize OPS people whq want to get invo vk -
in community volunteer activities outside the workp
and regular work hours.

What kind of volunteer activities? Get involved with an

- i
existing activity or start a new one:

How we support Habitat for Humanity.

yisa non-profit, volunteer organization

i nit .
Habitat for Huma partnerships

building homes for needy families through
with community volunteers and businesses.

through the Spirit - Habitat partnership,
ngston, Peterborough, Sudbury

d, insulated, drywalled, assembled
etaining wall!

d a build

This summer, OPS people, .
helped build homes in Elora, Ki
and Toronto. They framed, roofe: .
scaffolding, did site clean-up and even built a.r
This fall, work in Elora and Peterborough continues an
in Windsor begins.

For more information about Habitat for Humanity .
and other Spirit activities, visit the Spirit intranet site

at http://intra.opsspirit.gov.on.ca. #
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Another Bonus!

An additional dividend was paid fo members’
patronage share accounts on September 12,
2003. 1t was paid to wmembers who received
the original dividend in March 2003.

The additional dividend was based on 2.2%
of the fotal inferest paid and/or charged to
wmewbers during Z00Z. Be sure to check your
September statement fo see how wmuch you
received in patronage shares.
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New Website!

Tap into oyr revitalizeq Wwebsite at
www.mycredi’runion.ca
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Ontario Civil Service Credit Union Ltd.
18 Grenville Street

Toronto ON M4Y 3B3
www.mycreditunion.ca

Member Assistance
416-314-6772 or 1-888-516-6664

Direct Teller
416-325-6818 or 1-800-387-0602



