
Money-saving rates, complimentary 
financial planning, an understanding ear… 

It’s all here! Everything you could want from 
a financial institution - great rates on car,

personal and consolidation loans,
complimentary financial planning,
competitive mortgages and all the

convenience products you want.
But the benefits are even greater.

What sets your credit union apart
from the rest? We deal exclusively
with civil servants so we

understand your workplace, your 
career path, your pensions, and your
unique needs.We’re committed to
saving you money and helping you 
if you’re ever in a cash crunch.
And we’ll go that extra mile 
to help you realize your dreams.

Why go anywhere else? 
We’re committed to 
taking good care of you!

J u l y  2 0 0 5

mycreditunion.ca

* Posted rates as of June 15, 2005. Rates subject to change.
** 60 month term. 3 years old or newer.

Some conditions apply.

Pay Less For ATM Access 
With The Exchange Network
See your dollar go further across the country. The Credit Union is joining The Exchange Network 
allowing our members to use over 1,600 participating ATMs across Canada for just $1.00 
(no surcharge or convenience fees) which could save you up to $2.50 per transaction! What’s more,
you’ll be able to make deposits as well as withdrawals at all The Exchange Network ATMs.
(As always, you'll be able to use all of our ATMs absolutely free of charge.)

We pay the dollar until Labour Day
The new ATM network will be available August 16th. As a bonus to our
members,The Credit Union will waive the $1.00 charge until Labour Day
(September 5th). If you’re travelling around the province or coast to coast,
you should find an Exchange Network ATM just around the corner.

Look for The Exchange Network
symbol or visit www.the-exchange.ca
and use the ATM Locator today! 

Think of us as an 
Outstanding Employee Benefit…

COMING THIS AUGUST!

You’ve probably seen it – three or four tow trucks
on the scene of an accident before any emergency
vehicles, all vying for the opportunity to tow dazed
victims’ vehicles to a repair shop. Chances are,
these operators have a financial agreement with
that shop, who will pay them a “kick back”for the
business.That’s on top of the legitimate tow truck
fee the operator earns.

According to insurance industry associations and
professionals, this practice is unfair, deceptive and
abusive and must be stopped. In the meantime,
what can you do as a consumer?

• Never feel pressured to move your vehicle
because a tow truck operator is telling you to

• You have every right to take your vehicle to the
repair shop of your choice; even if your vehicle
has already been towed to another
shop; before work has begun you
may have it moved to another shop

• Work with your insurance company – 
not the tow truck driver – to select the
repair shop of your choice.Your insurance
company will work with you to meet 
your needs

And remember, if you have an accident, contact
your insurance company as soon as possible.
If you are insured with The Personal you can call
us from the accident scene 24/7, from anywhere
in North America. For sales, service and to report
a claim, call The Personal at 1 888 476-8737.

Who to call when you’re in an accident
Beware of “Tow Truck Sharks!” Tips from 

August 16th Computer Conversion Date

During this conversion your local ATM may be temporarily

out of service (up to 48 hours). We recommend members 

use The Exchange Network ATMs (see accompanying article)

where we are waiving the fee until Labour Day.

IMPORTA
NT NOTI

CE

We Dare You To Compare*

USED CAR LOAN RATES **

THE CREDIT UNION

6.50%
TD CANADA TRUST

8.00%
ROYAL

7.35%
CIBC

7.00%



Online or Over The Phone – 
You Don’t Need To Be At Home.
Summer is the perfect time to sign on for our Telpay
service, convenient and easy bill payment over the
phone or on-line.You can pay virtually all of your
bills by touch-tone phone or on-line 24 hours a day,
7 days a week, from home or cottage, library
computer or internet café. If you
choose the on-line bill payment
option you can even post-date your
bill payments while away on vacation.

All you need is a chequing account and a completed
TelPay application.The one time set up fee is just
$2.50 and you pay only $.50 for each transaction –
the price of a stamp!

Contact Member Assistance 
at 1-888-516-6664 or your branch today 
and we’ll send you a Telpay
application right away. Discover
the better way to pay bills!

416.314.67
72

1.888
.516.

6664

Plan Ahead

18 Grenville Street 
Toronto ON  M4Y 3B3
www.mycreditunion.ca

Member Assistance
416-314-6772 or 1-888-516-6664

Direct Teller
416-325-6818 or 1-800-387-0602

Member Assistance

member
assistan

ce@mycr
editunio

n.ca 

TelPay When 
You’re Away!

Sue Wyseman and Jan Jamieson are available 
to provide complimentary financial planning services to all members. Sue can be reached at wyseman@mycreditunion.ca and Jan atjamieson@mycreditunion.ca or through member assistance at 416-314-6772 or toll free at 1-888-516-6664.

CUTIP

It’s time your insurance 
got Personal
• Preferred rates – because you’re a member 

of your credit union

• Convenient hours from 8 a.m. to 8 p.m.
Mon. to Fri. and 8 a.m. to 4 p.m. Sat.

• 24/7 emergency claims assistance

It’s time your insurance company
recognized you! 

Call for an insurance quote

1 888 476-8737
www.thepersonal.com

Insurance – it’s not the most exciting way to spend your
money when you’re young. But as the baby boom ages,
it has become more important to look closely at the
numbers.Whereas we used to say “sure, I’ve got coverage”,
now we ask ourselves “do I have enough coverage?”.
There’s one simple way to find out.

Try GO Figure’s easy-to-use Life and Disability Calculator.
GO Figure, is a complimentary Online Resource Centre
available to all of our members through our web site.Visit
www.mycreditunion.ca, go to “planning tools”, and click on
GO Figure.Then simply choose “INSURANCE”for the handy
calculator and essential information about a wide range of
insurance products.You can save your work and update it
again and again. Do it today! For reassurance, GO Figure!

Have you got enough?
Find out with GO Figure

What to do if you’re seeing financial
difficulties in the forecast…
One never knows when a financial crisis will occur.
As we have discussed in the past, it is always
sound financial management to have a financial
plan in place “just in case”. A rule of thumb is to
have 3 to 6 months of your salary in an
emergency fund. For many people this is not
always possible, so here are a few tips to help 
you get through difficult times.

1) To ease up cash flow, try to consolidate your
debts into one loan so you will only have to
make one monthly payment. Limit yourself to
one credit card once you have consolidated,
to avoid building up high interest debt again.

2) Call your credit card company and asked 
to be switched to the lower rate card.

3) If you are making accelerated payments,
go back to regular payments.

4) Always make sure you have sufficient funds 
in the account you use for your pre-authorized
debits. If you do not, it could impact your credit

rating plus there will be a fee charged by your
financial institution for non-sufficient funds.

5) Apply for a low interest line of credit, to use 
for emergencies (not to supplement your
existing salary).

6) Try not to use your RRSP funds. It counts as
taxable income and once you have withdrawn
these funds, you have lost the RRSP room.

7) Let The Credit Union know your circumstances.
We’ll work with you to find ways to weather 
the storm in difficult times and meet your
financial obligations.

Remember, we’re always here for you.
Never hesitate to talk to your Personal 
Account Manager to see what we can 
do to make your life easier!
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