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My Planning Options

He came to 
The Credit Union
looking to put his
finances in order 
and to start saving 
for the future.
We sat down together and 
reviewed his financial situation 
and recommended he transfer 
his mortgage from another financial
institution and consolidate his debts
into one easy payment. 
By combining his debts he was then
able to set aside $100 from each 
pay to contribute to an RRSP. 
Now he has RRSP savings of close 
to $6000 and considering investing 
in mutual funds.”

As told by a Credit Union 
Member Service Rep

“

I would like to retire on my terms but…
how do I know if my plan is on track?

Turn over to read about Member Surveys, 
The Personal and more.

Retirement Savings – Questions to Ask

Are you above average?
There is no question that we all should be saving for retirement. And we all know that the sooner 
the better to maximize growth and tax savings. But as a country are we really doing what we need to be? 
Statistics Canada says no…

Data released for the 2006 tax year shows that while the number of contributors and the amount being contributed
to RRSPs has increased, most of us are not taking advantage of this savings vehicle. In fact, only 31% of people
eligible to make contributions did, and the actual contributions only used up 7% of the available savings limit. 
In Ontario, there was no growth in the number of contributors, but a 4% increase in contributions. The median
contribution rose to $2,860. How did your contribution stack up?

How much can you save?
As government employees you have a great pension plan but it may not be enough to fund your lifestyle after
retirement. To find out what you can contribute refer to your 2006 Notice of Assessment you received from
Canada Revenue Agency last year. The government calculates your annual contribution limit based on 18% of your
2006 earned income up to a maximum of $19,000 less your employer's pension plan contribution. Additionally, 
if you have “unused contribution room” from prior years this amount is provided as well. 

How much do you really have?
This is the time to take the  Financial Strength Test . The first part of the test will help you calculate your
monthly savings, and add up your current savings. That way you can see whether your current monthly
savings are adequate to meet your retirement income needs. Get the  Financial Strength Test
online at www.mycreditunion.ca and click on the Get Financially Fit icon. Or call or drop by your
branch to get a copy. 

How much do you really need?
Of course, the first question after “where will I get the money to save?” is “how much do I actually need?” 
The second part of the  Financial Strength Test helps you calculate the savings needed to fund your retirement.
Experts suggest that you should aim for between 70% and 100% of pre-retirement income. Certainly you can get
by on less but if you want options, and anticipate travel and lots of leisure activities, you may need your whole salary
– especially in the early years. You should figure on about 20-25 years of retirement. By calculating the number of
years left until you retire, your annual pension plan payments (from your May 2007 pension statement), and your
current savings level, you will be able to figure what you need, what you have and the gap between the two.

What do I do to close the gap?
Whether you are just starting out, or catching up, there are lots of strategies to make the most of your retirement
savings. First figure out your annual contribution limit and whether you have any “unused contribution room” from
previous years. With a low interest rate environment and tax savings, it may make sense to borrow to fund your
RRSP contribution. Then use your tax return to either pay off or down your borrowing. As a general rule it is best 
to borrow only what you can pay-off by the next year. 

Start a savings plan, stick with it and contribute on a regular basis. If you get a tax refund, put it into your RRSP –
then you are claiming a refund on your refund. While many Canadians are using their homes as a retirement plan,
be careful. The housing market goes up and down and you will still need a place to live after you stop working. 
Be realistic about how much money will be left over if you downsize. There are many more strategies to help you
fund your retirement. Give us a call, send an email or drop in – we’ll show you how to make the most for your
retirement.

What about your pension?
Next month we will delve into the world of government pensions, employee pensions and your pension statement.

Important Notice

QuickTax will be available 
mid-January to start your 
tax returns. As a member of 
The Credit Union, you’ll get
20% off the regular rates of
$19.95 for a single return. 

All it takes is one quick click on
QuickTax on The Credit Union’s
home page and you’ll be
connected. Last year over 600
members took advantage of this
convenient time-saving service.

The RSP deadline for this
year is February 29, 2008.



We’ll show you how…

Member Assistance: 
416-314-6772 or 1-888-516-6664
memberassistance@mycreditunion.ca

Direct Teller: 
416-325-6818 or 1-800-387-0602

18 Grenville Street, 
Toronto ON  M4Y 3B3
www.mycreditunion.ca

Go to mycreditunion.ca for:
» RSP Fraud Tips – Avoiding Scams
» QuickTax
» The Personal Insurance

We’ve been asking…
Over the past year, many of you will have received a short survey in the
mail. Thanks to all of you who took the time to respond. Each month we
send a survey to a sample number of members who have completed one
of a series of transactions or services with us. These are called point of
service surveys. Right now we are asking for your feedback on opening a
membership, a chequing account, an investment or mutual fund, applying
for a loan, teller services, automated transactions including ATM and
mutual funds portfolio annual review. In the next year we will also start
asking prior borrowers about their borrowing experience.

Each survey asks how you rate the credit union overall, and on factors
specific to each transaction or service. We also ask how you rank your
loyalty to the credit union. Based on your experiences would you
recommend the credit union to a co-worker as a place to do their
business? This is a very important question, and a key question on each
survey. Your answer tells us how many members are advocates for the
credit union. We know that each of our members have many choices
about where to place their business and we want to make sure that 
we are doing everything we can to be the first choice. 

Starting in February, we will review a different survey each month. 
You will see a report card for each service or transaction type. 
We will let you know what you told us – the good news, the bad and 
the in-between. We will also tell you what we can do to affect change.
Sometimes an issue will need more research, and sometimes we will be
able to make a change right away. That is the point of these surveys – 
to get your feedback, figure out what we can do to address the issue,
make changes where possible and see what a difference they make. 
We are just not satisfied if you are not satisfied. Since we are in a
relationship where we’ll show you how to meet your goals and become
more financially fit, it only makes sense that you play a role in that
relationship. And that means more than just letting us take care of your
business. These surveys mean that you’ll show us how to make your
credit union a better place to do your banking.

The first year of results will be used as a benchmark to track our
progress as we move forward. We have recently started our second
cycle so if you have a survey sitting on your desk, or in that pile of mail,
please take a few minutes to complete it. It is never too late to send it in.
We’ll show you over the coming months what we can do improve our
service to you.

You know it’s time to contribute to your RRSP but 
little things keep eating away at your time – and money.

Don’t worry. We’ll help you tend to life’s little mishaps.

See how much more we can do for you 
this RRSP season:

• Super low RRSP loan rates
• Quick & easy RRSP loan applications
• Fast approvals!

Apply in-branch or online at www.mycreditunion.ca

Don’t forget the RSP deadline for this year 
is February 29, 2008.

I would contribute
to my RRSP, but…


